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Abstract 
The article is devoted to statistical analysis of information and communication technology (ICT) industry in Latvia and the 
development of Information Society in the country. On the basis of statistical data comparison of Latvia with other European 
countries is made. This comparison shows that Latvia belongs to countries with very well developed Internet. On the other hand 
the statistical data points on the fact that it is necessary to increase the awareness of population regarding possibilities offered by 
using of ICT and e-Government. 
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1. Introduction 
Development of Information society is closely related to the progress in the development of ICT industry. A 
successful evolution of ICT industry is one of prerequisites of the development of Information society as well as its 
significant constituent part. 
Statistics are an important element in describing of any sector of the economy.  It helps to determine the level of 
development in the country and the ranking of the country among others.  The ICT sector in Latvia has developed 
very rapidly during the last decade, and this explains the great interest in indicators characterising this development. 
A key element in the ICT sector is the telecommunications sub-sector. 
Ten years ago, when the concept of Information Society in Latvian started, most of the public perceived it as a 
mystical theory.  
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Today, however, it is clear to almost everybody that the Information Society offers to us very many opportunities 
in the era of quick technological development.  
A successful development of Information Society is possible only at the condition that all its components are 
developed uniformly and simultaneously. 
According to the European Commission’s (EC) programme eEurope2020 and the Digital Agenda for Europe the 
general objectives for the development of society are: 
x developing an economy which based on knowledge and innovation 
x delivering sustainable economic and social benefits from a digital single market which is based on fast and 
ultra-fast internet and interoperable applications 
In order to achieve these general objectives the following measures should be undertaken 
x Opening up access to content 
x Making online and cross border transactions straightforward 
x Building digital confidence 
x Reinforcing the single market for telecommunications services 
x Enhancing interoperability through coordination 
x Trust and security 
x Guarantee universal broadband coverage with increasing speeds 
x Open and neutral internet 
x Enhancing digital literacy, skills and inclusion 
x Sustainable healthcare and ICT-based support for dignified and independent living 
x eGovernment services 
2. Provision of broadband Internet 
In order to achieve objectives set in the Digital Agenda for Europe one of the basic conditions is the availability 
of the broadband Internet. Latvia in this area in recent years has made a significant progress. 
In Fig. 1 the dynamics of development of broad band Internet in Latvia is shown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 1 Households with broadband access(% of households) 
Source: Eurostat 
Despite the quick development of broadband Internet with regard to its availability Latvia is not in the leading 
positions in Europe. Its availability in Latvia is a little bit below the average EU27 level (Fig. 2)   
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Fig. 2 Households with broadband access(% of households), 2014 
Source: Eurostat 
When the availability of broadband Internet is compared to the availability of internet at all in Latvia, the 
situation is a little bit worse. It is seen in Fig.3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 3 Internet access at home, 2014 
Source: Eurostat 
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However, if we compare the velocity of increase of Internet availability and usage during the last decade it is seen 
that this velocity in Latvia, in other Baltic States as well in more developed European countries is approximately 
equal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 4 Internet access at home 
Source: Eurostat 
3. eGovernment services 
The availability of Internet connection is an important indicator to use of eServices. One parameter which 
characterises the level of development of Information Society is the digital communication of citizens with state 
institutions. In this regard in Latvia in the last decade the quick development is observable. In Fig. 5 the comparison 
of the two last years with regard to communication of Latvian citizens with the state and municipal institutions is 
shown 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 5 Individuals using the internet for interaction with public authorities by interaction types 
Source: CSB of Latvia 
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The significant increase of amount of citizens which uses the Internet in order to communicate with state and 
municipal institutions is seen. Almost two times decreases the amount of citizens which don’t use the digital 
communication possibilities at all. In the process of digital communication an important role plays the network of 
public libraries in Latvia.  These libraries provide a free of charge use of computers and Internet for citizens. In Fig. 
6 it is seen that in this area (usage of free of charge Internet in public libraries) Latvian level 57% is above the EU 
average level which 47%. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 6 Individuals using the internet for interaction with public authorities, 2014 
Source: Eurostat 
4. ICT industry 
In order to achieve the objectives and services described above a significant role plays the development of ICT 
industry. In Latvia the ICT industry has an important role in the development of national economy. In the year 2014 
the part of ICT industry in GDP was 4.06 %. In the last years as it is seen from Fig. 7 this part has no increase but is 
stable and is about 4 %. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 7 Percentage of the ICT sector on GDP 
Source: CSB of Latvia 
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When compared with other European countries it is seen that Latvia with regard the part of ICT industry in GDP 
cannot be highlighted among other European countries. However, the Latvian level can be considered as being good. 
It is seen that for majority of European countries the part of ICT industry in GDP is in limits between 3% and 5%. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 8 Percentage of the ICT sector on GDP, 2010 
Source: Eurostat 
5. Conclusions 
When compared with other European countries the conclusion can be drawn that the indicators of development of 
Information Society and ICT industry in Latvia are not the highest, however, the dynamics of these indicators show 
an increasing tendency. This means that Latvian society and ICT industry are on the right way and this way should 
be continued.  With regard to dynamics of increase of indicators characterising the development Information Society 
and ICT industry Latvian level is comparable with other European countries. 
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